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This informational tariff is provided for informational purposes only. 

CHECK SHEET 

The sheets listed below, which are inclusive of this price list are effective as of the date 
shown at  the top of the respective sheet(s). Original and revised sheets as  named 
below comprise all changes from the original Informational Tariff List and are 
currently in effect as of the date on the top of this page. 

SHEET REVISION 
1 Original 
2 Original 
3 Original 
4 Original 
5 Original 
6 Original 
7 Original 
8 Original 
9 Original 
10 Original 
11 Original 
1 2  Original 
13 Original 
14 Original 

SHEET REVISION SHEET REVISION SHEET REVISION 
15 Original 29 Original 43 Original 
16 Original 30 Original 44 Original 
17 Original 31 Original 45 Original 
18 Original 32 Original 46 Original 
19 Original 33 Original 47 Original 
20 Original 34 Original 48 Original 
2 1  Original 35 Original 49 Original 
22 Original 36 Original 
23 Original 37 Original 
24 Original 38 Original 
25 Original 39 Original 
26 Original 40 Original 
27 Original 41 Original 
28  Original 42 Original 
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I SECTION 1. APPLICATION OF TARIFF. 

This tariff is provided for informational purposes only and contains the regulations, 
rates, and charges applicable to the Company's Lifeline Service provided Cricket in the 
areas of Arizona for which the Company is designated as an Eligible 
Telecommunications Carrier. 
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SECTION 2. EXPLANATION OF SYMBOLS. 

When changes are made on any tariff page, a revised page will be issued cancelling the 
tariff page affected; such changes will be identified with the following symbols: 

C 
D 
I 
M 
N 
R 
T 
Z 

Change in the existing rate or regulation 
Deletion or Discontinuance of a rate or regulation 
A rate Increase 
Movement of a matter to another location within the tariff 
New rate or regulation 
A rate Reduction 
Text changed, but no change in the rate 
Correction 
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SECTION 3. TECHNICAL TERMS, ABBREVIATIONS, AND DEFINITIONS. 

Certain terms used generally throughout this price sheet are defined below. 

3.1. Companv or Carrier. 

Cricket Communications, Inc. (doing business under the trade name Cricket.) 

3.2. Customer.  

The person who applies for and receives Lifeline service from Cricket. 

3.3. Service .  

Lifeline service provided by the Company under the federal Lifeline program. 
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Cricket Communications, Inc,. 
Issued Date: February 7,2012 

SECTION 4. RULES AND REGULATIONS. 

4.1. Lifeline Service. 

Arizona Tariff C.C. No. 1 
Original Page 8 

Effective Date February 7, 2012 

4.1.1. Federal Lifeline Promam. 

T h e  Fede ra l  Lifeline P rogram is d e s i g n e d  t o  e n s u r e  t h a t  q u a l i t y  
telecommunications services a re  available to low-income customers a t  just, 
reasonable, and affordable rates.  Lifeline discounts a r e  available t o  one 
customer per household a t  the customer's principal place of residence. The terms 
and conditions governing the  Company's Lifeline service comply with the Federal 
Communications Commission's orders, rules, regulations, and policies. 

4.1.2. Lifeline Service. 

Cricket Communications Lifeline service provides the following functions: 
Access to the public switched telephone network 

Dual Tone Multi-Frequency (DTMF) Signaling or its functional equivalent 
Single-party service or its functional equivalent 
Access to 911 and E911 emergency service 

1. 
2. Local usage 
3. 
4. 
5. 
6. Access to operator service 
7. Access to interexchange service 
8. Access to directory assistance 
9. Text messaging 
10. Voicemail 
11. Call waiting 
12. Caller ID 

4.1.3. Lifeline Benefit. 

Lifeline customers may select one of seven monthly plans. Under each plan, the 
customer receives specified services for a fixed monthly charge. The current plans 
and rates for of each plan a re  set  forth in Section 6. 

Cricket Communications, Inc. 
5887 Copley Drive 

San Diego, CA 92111 
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Effective Date February 7,2012 

4.2. Elieibility. 

4.2.1. A single Lifeline benefit is available for each household and only the head of 
household may apply for Lifeline service. An individual's eligibility may be  
program-based by participating in a qualified program o r  income-based by 
meeting an income level. 

4.2.2. Program-based eligibility: An individual qualifies for Lifeline service if the  
individual currently participates in one of the following programs: 

1. 
2. Food Stamps 
3. Medicaid 
4. 
5. Supplemental Security Income (SSI) 
6. 
7. 

Federal Public Housing Assistance/Section 8 

Low Income Home Energy Assistance Program (LIHEAP) 

National School Lunch (free program) 
Temporary Assistance for Needy Families (TANF) 

4.2.3. Income-based eligibility: An individual qualifies for Lifeline service if 
the  individual has total household income that meets the Federal guidelines for 
Lifeline service. 

4.2.4 A customer must not reside on Federally-recognized Tribal Lands. 

4.3. ADplication. 

4.3.1. Any individual applying for Lifeline service must complete an application 
form. Application forms are available online at  www.mycricket.com/lifelinearizona 
or at  a full service Cricket Store 

Cricket Communications, Inc. 
5887 Copley Drive 
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Original Page 10 

Effective Date February 7, 2012 

4.3.2. An individual that applies for Lifeline service based on participation in a 
qualified program must indicate the program in which the individual participates and 
certify under penalty of perjury tha t  the  individual is a participant in the 
identified program 

4.3.3. An individual that  applies for Lifeline service based on having a total 
household income a t  o r  below 150% the  Federal Poverty Guidelines must  
provide documentation of income eligibility. Acceptable documentation of 
income eligibility includes the prior year's state or  federal tax return, current 
income statement from an employer or paycheck stub, a Social Security statement 
of benefits, a Veterans Administration statement of benefits, a retirement/pension 
statement of benefits, an Unemployment/Workmen's Compensation statement of benefits 
or other official document 

4.3.4.An individual hat applies must certify under penalty of perjury that the 
individual does not reside on Federally-recognized Tribal Lands. 

4.3.5. The Company will determine a t  its sole discretion whether or  not an applicant 
meets the eligibility requirements to participate in Lifeline service. 

4.4. Coverape Maps. 

Coverage maps may be found on the Company's website,. 
www.mycricket.comThese maps a re  for general informational purposes only. 
Cricket Communications does not guarantee coverage or service availability. Even 
within a coverage area, factors such as  terrain, weather, structures, foliage, signal 
strength, traffic volumes, service outages, network changes, technical limitations, 
and equipment may interfere with actual service, quality and availability. Thus, it is 
possible a phone will roam even in the area depicted as the customer's home calling 
area. Actual coverage and service areas may vary from the maps and may change 
without notice. The Company's Lifeline service is available in Arizona only in the 
wire centers identified in Section 7. 

Cricket Communications, Inc. 
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Original Page 11 

Effective Date February 7,2012 

4.5.Limitations of Service and Use of Equipment. 

Service is subject to  transmission limitations caused by certain equipment and 
compatibility issues, atmospheric, topographical and other conditions. Further, 
Service may be temporarily refused, limited, interrupted or  curtailed due to  
system capacity limitations, technology migration or limitations imposed by the 
Underlying Carrier, or because of equipment modifications, upgrades, repairs or 
relocations or other similar activities necessary or proper for the operation or 
improvement of the Underlying Carrier's radio telephone system. The Company 
does not warrant or guarantee availability of network or of any Services at-any 
specific time or geographic location or that the Services will be provided without 
interruption. The Company shall have any liability for Service failures, outages or  
limitations of Service. Because of the risk of being struck by lightning, customers 
should not use handset phones outside during a lightning storm. Customers should 
also unplug the handset phone power cord and charger to avoid electrical shock 
and/or fire during a lightning storm. 

4.6.Emer~encv Calls. 

If a customer is in an area where the handset is searching for a wireless signal or there  
is no wireless signal o r  wireless service, a call to  911 may not go through. 
Customers a re  advised to  not rely solely on the handset  in an emergency 
situation and are directed to dial 911 from the nearest landline phone to call for help in 
an emergency. 

4.7.Limitation of Liabilitv. 

Cricket Communications will no t  be liable t o  cus tomers  for any  indirect ,  
special, incidental, consequential, exemplary o r  punitive damages of any kind, 
including lost profits (regardless of whether it has been notified such loss may 
occur) by reason of any act or omission in its provision of equipment and Services. 
Cricket Communications will not be liable for any act or  omission of any other 
company furnishing a part of our Services or any equipment o r  for any  damages 
t h a t  resu l t  from any  Service o r  equipment  provided by  o r  manufactured by 

Cricket Communications, Inc. 
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third parties. When a handset is returned to the Company for any reason, the 
Company is not responsible and shall not be liable to customers or anyone else for 
any personal information such as user names, passwords, contacts, pictures, SMS, 
MMS and/or additional downloads customers may have stored on the phone or 
which may remain on the phone. 

4.8.Indemnification. 

Customers must agree to indemnify and hold harmless the  Company from any 
and all liabilities, penalties, claims, causes of action, and demands brought by third 
parties (including the costs, expenses, and attorneys' fees on account thereof 
resulting from customers' use of a handset phone and/or use of the Services, whether 
based in contract or tort (including strict liability) and regardless of the form of action. 

4.9. Privacv Policv. 

The Privacy Policy governing the Service is available a t  the Cricket website found at  
www. m ycri cke t. co m. 
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5887 Copley Drive 

San Diego, CA 92111 

APPROVED FOR FILING 
DECISION 



Cricket Communications, Inc,. 
Issued Date: February 7,2012 

Arizona Tariff C.C. No. 1 
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Effective Date February 7, 2012 

SECTION 5. DESCRIPTION OF SERVICES OFFERED. 

5.1. Service Description. 

5.1.1. A person  mus t  submi t  a Lifeline application, toge ther  with suppor t ing  
documentation (when required), and who meets the eligibility requirements, to 
receive Lifeline Service from the Company. 

5.1.2. To continue qualifying each year for Lifeline Service, each customer will be 
required and is responsible to  re-qualify on an  annual basis. I f  the  Company 
determines that a customer fails to re-qualify for Lifeline service, such customer will 
immediately be deemed ineligible to participate in Lifeline service. 

5.1.3. The Company reserves the right to cancel the enrollment of any customer 
and/or ban the customer's phone from being reactivated for any fraud related 
issues as  determined solely by the Company. Upon the  request  of a s ta te  and/or  
federal authority, a Lifeline customer's enrollment may also be cancelled. 
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Effective Date February 7, 2012 

1 SECTION 6. CURRENT OFFERED PLANS AND PRICING. 

6.1. 
for each plan and specific features offered under each PIan are set forth in 6.3. 

The current Lifeline Plans offered by the Company, including the monthly charge 

, 6.2. 
applied against the monthly charge of the customers chosen rate plan. 

Each customer will receive a Lifeline Benefit of $lO.OO/month, which will be 

6.3. The current Lifeline Plans, (including features) and related pricing are as follows: 
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SECTION 7. 

Cricket offers Lifeline Service in Arizona in the following wire centers: 

LIFELINE SERVICE WIRE CENTERS. 
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AZ-PHOENIX 
AZ- P H 0 EN IX 
AZ-PHO EN IX 
AZ-PHO EN IX 
AZ-PHOENIX 
AZ-PHOENIX 
AZ- P HO E N IX 
AZ-P H 0 EN IX 
AZ-PHOENIX 
AZ- P H 0 EN IX 
AZ-PHOENIX 
AZ- P H 0 EN IX 
AZ-PHOENIX 
AZ- P H 0 EN IX 
AZ- P H 0 EN IX 
AZ-P HO E N IX 
AZ-PHO EN IX 
AZ-PHOENIX 
AZ-PHOENIX 
AZ-P HO E N IX 
AZ-PHO EN IX 
AZ-P HO E N IX 
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520 455 PTGNAZEL 
520 761 NGLSAZMW 
520 988 NGLSAZMA 
480 200 PHNXAZNO 
480 207 DRVYAZNO 
480 207 GDYRAZCW 
480 207 PHNXAZNO 
480 208 PHNXAZMA 

480 212 PHNXAZNO 
480 213 PHNXAZMA 
480 214 BRDSAZMA 
480 216 PHNXAZSY 
480 217 PHNXAZNO 
480 218 SPRSAZWE 
480 219 PHNXAZMA 
480 220 PHNXAZEA 
480 221 PHNXAZNO 
480 222 BRDSAZMA 
480 222 PHNXAZNO 
480 223 PHNXAZMA 
480 224 CHNDAZMA 
480 224 PHNXAZNE 
480 224 TEMPAZMA 
480 225 PHNXAZEA 
480 226 PHNXAZMA 
480 227 PHNXAZMA 
480 229 PHNXAZMA 
480 230 PHNXAZNO 
480 231 PHNXAZEA 
480 232 PHNXAZSO 
480 233 PHNXAZWE 
480 234 DRVYAZNO 
480 234 PHNXAZNO 
480 235 PHNXAZNO 
480 236 DRVYAZNO 
480 236 PHNXAZEA 
480 237 GLDLAZMA 
480 237 PHNXAZLV 

DECISION 



~~~~~ ~ 

Cricket Communications, Inc. 
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PHOENIX AZ-PHOE N IX 
PHOENIX AZ-P HO E N IX 
PHOENIX AZ-PHO EN IX 
PHOENIX AZ-P HO EN IX 
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AZ-P H 0 EN IX 
AZ- P H 0 EN IX 
AZ-PHOENIX 
AZ-P HO EN IX 
AZ-P HO EN IX 
AZ-P HO EN IX 
AZ-P H 0 EN IX 
AZ-PH 0 EN IX 
AZ-P H 0 EN IX 
AZ- P H 0 EN IX 
AZ-PHOENIX 
AZ-PHOENIX 
AZ- P H 0 EN IX 

AZ-PHOENIX 
AZ- P HO E N IX 
AZ-PHOENIX 
AZ-P HO E N IX 
AZ-P H 0 EN IX 
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AZ-PHOENIX 
AZ-P H 0 EN IX 
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AZ- P H 0 EN IX 
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AZ-P H 0 EN IX 
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480 238 DRVYAZNO 
480 238 PHNXAZMA 
480 239 PHNXAZMA 
480 240 PHNXAZNO 
480 241 DRVYAZNO 
480 241 PHNXAZNO 
480 242 PHNXAZNW 
480 243 PHNXAZSO 
480 244 PHNXAZEA 
480 245 PHNXAZMY 
480 246 PHNXAZNW 
480 247 PHNXAZMY 
480 248 PHNXAZNO 
480 249 PHNXAZNW 
480 250 PHNXAZMA 
480 251 PHNXAZMA 
480 252 PHNXAZMA 

480 253 PHNXAZMA 
480 254 PHNXAZMA 
480 255 PHNXAZMA 
480 256 PHNXAZMA 
480 257 PHNXAZMA 
480 258 PHNXAZMA 
480 259 PHNXAZMA 
480 260 PHNXAZNO 
480 261 PHNXAZMA 
480 262 PHNXAZMA 
480 263 PHNXAZNO 
480 263 TEMPAZMC 
480 264 PHNXAZNO 
480 265 PHNXAZNO 
480 266 PHNXAZNO 
480 267 PHNXAZEA 
480 268 PHNXAZSO 
480 269 PHNXAZWE 
480 270 PHNXAZMA 
480 271 PHNXAZMA 
480 272 PHNXAZWE 
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AZ-PH 0 EN IX 
AZ- P H 0 EN IX 
AZ-P HO E N IX 
AZ-PH 0 EN IX 
AZ-PHOEN IX 
AZ-P HO E N IX 
AZ- P H 0 EN IX 
AZ-PHOE N IX 
AZ-P HO E N IX 
AZ-P HO E N IX 
AZ-P HO E N IX 
AZ-PHOENIX 
AZ-P H 0 EN IX 
AZ- PHO EN IX 
AZ- P HO E N IX 
AZ-P HO E N IX 
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AZ-PHO EN IX 
AZ-PHO EN IX 
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AZ- P H 0 EN IX 
AZ-PHOENIX 
AZ- P H 0 EN IX 
AZ-PHOENIX 
AZ-P HO E N IX 

AZ-P HO E N IX 
AZ- P H 0 EN IX 
AZ-P HO E N IX 
AZ-PHO EN IX 
AZ-P HO E N IX 
AZ-PHOENIX 
AZ-PHOEN IX 
AZ-PHOENIX 
AZ- PH 0 EN IX 
AZ-PHOENIX 
AZ- PH 0 EN IX 
AZ-P HO E N IX 
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480 273 PHNXAZEA 
480 274 PHNXAZNO 
480 275 PHNXAZEA 
480 276 PHNXAZSO 
480 277 PHNXAZNO 
480 278 PHNXAZWE 
480 279 HGLYAZMA 
480 279 PHNXAZNO 
480 280 PHNXAZNO 
480 283 PHNXAZ81 
480 285 PHNXAZNO 
480 286 PHNXAZEA 
480 287 PHNXAZNO 
480 288 SPRSAZEA 
480 294 PHNXAZNO 
480 297 PHNXAZNO 
480 298 PHNXAZGR 
480 301 SCDLAZSH 
480 302 PHNXAZEA 
480 303 TEMPAZMA 
480 304 PHNXAZSO 
480 305 PHNXAZSO 
480 306 PHNXAZEA 
480 307 PHNXAZMA 
480 310 PHNXAZMA 
480 312 SCDLAZMA 

480 313 DRVYAZNO 
480 313 PHNXAZMA 
480 314 SCDLAZSH 
480 315 SCDLAZTH 
480 317 TEMPAZMA 
480 321 SPRSAZWE 
480 322 PHNXAZMA 
480 323 PHNXAZSO 
480 323 SCDLAZSH 
480 324 SPRSAZWE 
480 325 SPRSAZWE 
480 327 BCKYAZMA 
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AZ-PHO EN IX 
AZ-P HO E N IX 
AZ-PHOENIX 
AZ-PHOENIX 
AZ-P HO E N IX 
AZ-P HO E N IX 
AZ-P H 0 EN IX 
AZ-P HO EN IX 
AZ-PHOENIX 
AZ-P H 0 EN IX 
AZ-P HO E N IX 
AZ-P HO EN IX 
AZ-P H 0 EN IX 
AZ- P H 0 EN IX 
AZ- P H 0 EN IX 
AZ- PH 0 EN IX 
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480 327 TLSNAZMA 
480 328 PHNXAZSY 
480 328 WNBGAZOl 
480 331 PHNXAZSY 
480 333 TLSNAZMA 
480 334 PHNXAZPR 
480 335 PHNXAZNW 
480 336 PHNXAZNW 
480 338 PHNXAZGR 
480 340 PHNXAZMA 
480 342PRVYAZPP 
480 345 TEMPAZMC 
480 347 PHNXAZNW 
480 348 SCDLAZTH 
480 350 TEMPAZMA 
480 351 PHNXAZNO 
480 352 PHNXAZWE 
480 353 PHNXAZWE 
480 354 SPRSAZMA 
480 355 PHNXAZNE 
480 357 SPRSAZMA 
480 358 HGLYAZQC 
480 358 SCDLAZSH 
480 358 SPRSAZMA 
480 362 AGFIAZSR 
480 364 PHNXAZMA 
480 365 PHNXAZMA 
480 365 SCDLAZTH 
480 367 SCDLAZTH 
480 368 SCDLAZTH 
480 371 PHNXAZSY 
480 372 PHNXAZMA 
480 373 SPRSAZMA 
480 374 BLCNAZMA 
480 375 PHNXAZGR 

480 376 AGFIAZSR 
480 377 TEMPAZMA 
480 378 PHNXAZMA 

APPROVED FOR FILING 
DECISION 
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480 379 PHNXAZMA 
480 379 TEMPAZMA 
480 380 SPRSAZMA 
480 381 PHNXAZNE 
480 382 PHNXAZMA 
480 384 CHNDAZMA 
480 384 CHNDAZSO 
480 384 HGLYAZMA 
480 384PRVYAZPP 
480 384 TEMPAZMA 
480 386 BCKYAZMA 
480 388 CRCYAZNM 
480 388 DRVYAZNO 
480 388 TLSNAZMA 
480 389 PHNXAZEA 
480 391 SCDLAZSH 
480 392 PHNXAZEA 
480 393 BCKYAZMA 
480 393 WNBGAZOl 
480 393 WNBGAZOl 
480 394 HGLYAZQC 
480 394 TEMPAZMA 
480 395 PHNXAZSY 
480 396 SPRSAZWE 
480 401 PHNXAZMA 
480 403 CHNDAZWE 
480 404 PHNXAZCA 
480 406 PHNXAZNO 
480 407 PHNXAZMA 
480 408 PHNXAZMA 
480 409 PHNXAZMA 
480 412 PHNXAZPR 
480 413 TEMPAZMC 
480 414 PHNXAZSE 
480 415 PHNXAZWE 
480 416 PHNXAZMA 
480 417 PHNXAZMA 
480 419PRVYAZPP 
480 420 PHNXAZMA 
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480 421 SCDLAZMA 
480 423 SCDLAZMA 
480 424 SCDLAZMA 
480 425 SCDLAZMA 
480 426 PHNXAZSE 

480 429 SCDLAZMA 
480 431 PHNXAZSE 
480 433 PHNXAZNW 
480 434 DRVYAZNO 
480 435 GLDLAZMA 
480 436 PHNXAZGR 
480 437 CVCKAZMA 
480 437 PHNXAZSE 
480 437 TEMPAZMA 
480 438 PHNXAZSE 
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480 48 8 CVCKAZMA 
480 490 PHNXAZNO 
480 491 TEMPAZMC 
480 492 DRVYAZNO 
480 493 PHNXAZCA 
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480 495 PHNXAZMA 
480 496 CHNDAZWE 
480 496 PHNXAZMA 
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480 535 LTPKAZMA 
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480 575 CVCKAZMA 
480 580 DRVYAZNO 
480 581 DRVYAZNO 
480 582 DRVYAZNO 
480 583 PHNXAZMR 
480 584 BRDSAZMA 
480 585PRVYAZPP 
480 587 DRVYAZNO 
480 588 PHNXAZGR 
480 589 PHNXAZNW 
480 590 PHNXAZMA 
480 592 CHNDAZWE 
480 593 PHNXAZMA 
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48 636 PHNXAZSE 

48 638 TEMPAZMA 
48 640 PHNXAZNO 
48 641 SPRSAZWE 
48 642 TEMPAZMA 
48 643 PHNXAZPR 
48 643 TLSNAZMA 
48 644 MESAAZMA 
48 644 PHNXAZGR 
48 644 PHNXAZNW 
48 649 MESAAZMA 
48 650 PHNXAZNO 
48 651 PHNXAZNO 
48 652 PHNXAZCA 
48 652 PHNXAZEA 
48 652 PHNXAZMA 
48 654 SPRSAZWE 
48 655 HGLYAZQC 
48 655 MESAAZMA 
48 657 SCDLAZSH 
48 659 PHNXAZSE 
48 661 SCDLAZSH 
48 663 SCDLAZMA 
48 664 PHNXAZNO 
48 665 PHNXAZMA 
48 665 PHNXAZNO 
48 667 PHNXAZNE 
48 668 MESAAZMA 
48 671 SPRSAZEA 
48 674 PHNXAZSY 
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48 677 SPRSAZEA 
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48 683 PHNXAZEA 



~~~~~ 7 

Cricket Communications, Inc. 
Issued Date: February 7,2012 

AZ 
AZ 
AZ 
AZ 

, AZ 

AZ 
AZ 
AZ 
AZ 

~ 

I AZ 
I AZ 

AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 

I AZ 
AZ 

Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 

Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 
Maricopa 

PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 

PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 

PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 

PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 
PHOENIX 

AZ- PHO EN IX 
AZ- P H 0 EN IX 
AZ-PHOE N IX 
AZ-PHOENIX 
AZ-P HO EN IX 
AZ-P HO EN IX 
AZ- P H 0 EN IX 
AZ- P H 0 EN IX 
AZ- P H 0 EN IX 
AZ-PHOENIX 
AZ-P HOEN IX 

AZ-P HOEN IX 
AZ-PHOE N IX 
AZ-P HO E N IX 
AZ-PHOE N IX 
AZ- PHO E N IX 
AZ-PHOENIX 
AZ-PHOENIX 
AZ-PHOENIX 
AZ-PHOENIX 
AZ-PHOENIX 
AZ- P H 0 EN IX 
AZ-PHOENIX 
AZ-PHOENIX 
AZ- P H 0 EN IX 
AZ- P HO E N IX 
AZ-PHOENIX 
AZ- P H 0 EN IX 
AZ-PHOENIX 
AZ-P HO E N IX 
AZ- P HO E N IX 
AZ- P HO E N IX 
AZ-PHOENIX 
AZ-P HO E N IX 
AZ- P H 0 EN IX 
AZ- P HO E N IX 
AZ-P HO E N IX 
AZ- P HO E N IX 

Cricket Communications, Inc. 
5887 Copley Drive 

San Diego, CA 92111 

Arizona Tariff C.C. No. 1 
Original Page 29 

Effective Date February 7, 2012 

48 684 MESAAZMA 
48 685 PHNXAZEA 
48 691 BCKYAZMA 
48 691 PHNXAZMY 
48 693 TEMPAZMA 

480 701 PHNXAZMA 
480 704 PHNXAZPP 
480 705 CHNDAZWE 
480 706 PHNXAZPP 
480 709 PHNXAZMA 
480 712 PHNXAZMA 

480 715 CHNDAZMA 
480 716 PHNXAZMA 
480 719 PHNXAZMA 
480 720 PHNXAZMA 
480 722 CHNDAZMA 
480 723 CHNDAZMA 
480 724 CHNDAZMA 
480 724 PHNXAZNE 
480 72 6 CHNDAZMA 
480 727 TEMPAZMA 
480 728 CHNDAZMA 
480 728 PHNXAZNO 
480 730 TEMPAZMC 
480 731 TEMPAZMA 
480 732 CHNDAZMA 
480 733 MESAAZMA 
480 736 TEMPAZMA 
480 742 NWRVAZMA 
480 742 TLSNAZMA 
480 744 PHNXAZMA 
480 745 PHNXAZNO 
480 747 PHNXAZMA 
480 749 PHNXAZSY 
480 752 TEMPAZMC 
480 753 CHNDAZWE 
480 755 TEMPAZMC 
480 75 6 TEMPAZMC 
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480 759 PHNXAZPP 
480 763 CHNDAZWE 
480 764 PHNXAZNO 
480 765 PHNXAZCA 
480 766 PHNXAZMA 
480 767 SCDLAZSH 
480 768 TEMPAZMC 
480 771 PHNXAZMA 
480 772 PHNXAZBW 
480 773 PHNXAZPR 
480 774 PHNXAZMA 
480 774 TEMPAZMA 
480 775 TEMPAZMC 
480 776 PHNXAZNO 
480 776 PHNXAZPR 
480 777 TEMPAZMC 
480 778 PHNXAZNE 
480 778 SCDLAZTH 
480 780 DRVYAZNO 
480 782 CHNDAZMA 

480 783 CHNDAZWE 
480 784 TEMPAZMA 
480 785 CHNDAZWE 
480 786 CHNDAZMA 
480 787 PHNXAZCA 
480 788 PHNXAZCA 
480 789 PHNXAZGR 
480 792 CHNDAZMA 
480 797 PHNXAZEA 
480 798 PHNXAZNO 
48 801 PHNXAZNE 
48 802 CHNDAZSO 
48 804 TEMPAZMA 
48 807 SPRSAZWE 
48 808 PHNXAZNE 
48 812 CHNDAZMA 
48 813 MESAAZGI 
48 814 CHNDAZMA 
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48 815 PHNXAZMR 

48 817 PHNXAZMA 
48 820 TEMPAZMC 
48 821 CHNDAZMA 
48 822 PHNXAZMA 
48 824 PHNXAZMR 
48 825 AGFIAZSR 
48 827 MESAAZMA 
48 827 PHNXAZMA 
48 829 TEMPAZMA 
48 830 SPRSAZWE 
48 831 TEMPAZMC 
48 832 SPRSAZWE 
48 833 MESAAZMA 
48 834 MESAAZMA 
48 835 MESAAZMA 
48 836 FTMDAZMA 
48 837 FTMDAZMA 
48 838 TEMPAZMC 
48 839 PHNXAZMA 
48 839 TEMPAZMC 
48 840 HGLYAZMA 
48 840 PHNXAZNE 
48 840 SCDLAZMA 
48 841 PHNXAZNW 
48 842 GLDLAZMA 
48 843 PHNXAZGR 
48 844 MESAAZMA 

48 816 FTMDAZMA 

48 845 PHNXAZMY 
48 846 PHNXAZMY 
48 847 GLDLAZMA 
48 848 PHNXAZMY 
48 849 PHNXAZMY 
48 852 PHNXAZNE 
48 853 WHTKAZMA 

48 855 CHNDAZMA 
48 854 SPRSAZWE 
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48 856 LTPKAZMA 
48 857 CHNDAZMA 
48 858 TEMPAZMA 
48 860 SCDLAZSH 
48 861 PHNXAZSY 
48 862 PHNXAZGR 
48 862 SCDLAZSH 
48 863 PHNXAZGR 

48 865 PHNXAZGR 
48 865 PHNXAZNW 
48 866 GLDLAZMA 
48 866 PHNXAZGR 
48 866 PHNXAZMY 
48 867 PHNXAZCA 
48 869 DRVYAZNO 
48 870 PHNXAZSY 
48 872 PHNXAZBW 
48 872 PHNXAZMR 
48 872 TEMPAZMA 
48 873 PHNXAZMY 
48 874 SCDLAZMA 
48 875 PHNXAZMR 
48 876 PHNXAZMA 
48 876 PHNXAZMR 
48 877 PHNXAZBW 
48 87 8 PHNXAZPR 
48 879 DRVYAZNO 
48 882 GDYRAZCW 
48 882 HGLYAZQC 
48 882 SCDLAZMA 
48 883 CHNDAZSO 
48 888 HGLYAZQC 
48 888PRVYAZPP 
48 890 MESAAZMA 
48 892 MESAAZGI 
48 893 CHNDAZWE 
48 894 TEMPAZMA 

48 864 PHNXAZNW 
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48 895 CHNDAZSO 
48 896 PHNXAZGR 
48 896 PHNXAZGR 
48 897 TEMPAZMC 
48 898 MESAAZMA 
48 899 CHNDAZMA 

480 902 TEMPAZMA 
480 905 SCDlAZTH 
480 906 PHNXAZSY 
480 907 TLSNAZMA 
480 912 PHNXAZNE 
480 914 PHNXAZEA 
480 915 GLDLAZMA 
480 916 PHNXAZNO 
480 917 CHNDAZMA 
480 921 TEMPAZMA 
480 922 SCDLAZTH 
480 923 PHNXAZCA 
480 924 SPRSAZWE 
480 925 BCKYAZMA 
480 925 GDYRAZCW 
480 926 MESAAZGI 
480 927 CHNDAZMA 
480 927PRVYAZPP 
480 927 TEMPAZMA 
480 929 TEMPAZMA 
480 930 GLDLAZMA 
480 931 GLDLAZMA 
480 932 GDYRAZCW 
480 933 PHNXAZMR 
480 934 GLDLAZMA 
480 935 LTPKAZMA 
480 936 TLSNAZMA 
480 937 GLDLAZMA 
480 938 PHNXAZGR 
480 939 GLDLAZMA 
480 940 CHNDAZWE 
480 941 SCDLAZMA 
480 942 PHNXAZGR 
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480 943 PHNXAZSY 
480 944 PHNXAZSY 
480 945 SCDLAZMA 
480 946 SCDLAZMA 
480 947 SCDLAZMA 
480 948 SCDLAZTH 
480 949 SCDLAZMA 
480 951 SCDLAZTH 

480 952 PHNXAZNE 
480 953 PHNXAZCA 
480 954 PHNXAZNE 
480 955 PHNXAZNE 
480 956 PHNXAZNE 
480 957 PHNXAZNE 
480 961 CHNDAZWE 
480 962 MESAAZMA 
480 963 CHNDAZMA 
480 964 MESAAZMA 
480 965 TEMPAZMA 
480 966 TEMPAZMA 
480 967 TEMPAZMA 
480 96 8 TEMPAZMA 
480 969 MESAAZMA 
480 970 SCDLAZMA 
480 971 PHNXAZCA 
480 972 PHNXAZMR 
480 973 PHNXAZNW 
480 974 PHNXAZMR 
480 975 BRDSAZMA 
480 977 PHNXAZMR 
480 977 PHNXAZNE 
480 978 PHNXAZGR 
480 979 PHNXAZPR 
480 981 SPRSAZWE 
480 982 SPRSAZEA 
480 983 SPRSAZEA 
480 984 SPRSAZMA 
480 985 SPRSAZWE 
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480 986 SPRSAZMA 
480 987 HGLYAZQC 
480 988 HGLYAZMA 
480 990 SCDLAZMA 
480 991 SCDLAZTH 
480 992 PHNXAZCA 
480 993 PHNXAZGR 
480 994 SCDLAZMA 
480 995 PHNXAZNW 
480 99 6 PHNXAZCA 
480 997 PHNXAZSY 
480 99 8 SCDLAZTH 
520 385 SNMNAZMA 
520 487 MMTHAZMA 
52 896 ORCLAZMA 
52 689 SPRRAZMA 

520 205 TCSNAZMA 

520 206 TCSNAZMA 
520 209 TCSNAZCA 
520 209 TCSNAZFW 
520 209 TCSNAZMA 
520 209 TCSNAZSO 
520 218 TCSNAZNO 
520 219 TCSNAZNO 
520 225 TCSNAZNO 
520 228 TCSNAZCR 
520 229 TCSNAZNO 
520 232 TCSNAZCA 
520 243 TCSNAZMA 
520 258 TCSNAZRN 
520 290 TCSNAZRN 
520 291 TCSNAZNO 
520 292 TCSNAZFW 
520 293 TCSNAZFW 
520 294 TCSNAZSO 
520 295 TCSNAZSO 
520 296 TCSNAZRN 
520 297 TCSNAZNO 
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520 298 TCSNAZRN 
520 299 TCSNAZCA 
520 309 TCSNAZMA 
520 318 TCSNAZEA 
520 319 TCSNAZEA 
520 320 TCSNAZEA 
520 321 TCSNAZEA 
520 322 TCSNAZEA 
520 323 TCSNAZEA 
520 324 TCSNAZEA 
520 325 TCSNAZEA 
520 326 TCSNAZEA 
520 327 TCSNAZEA 
520 334 TCSNAZCR 
520 388 TCSNAZMA 
520 393 GNVYAZMA 
520 396 TCSNAZEA 
520 398 TUBCAZMA 
520 399 GNVYAZMA 
520 407 TCSNAZFW 
520 408 TCSNAZFW 
520 410 TCSNAZNO 
520 434 TCSNAZSO 
520 443 TCSNAZMA 
520 44 6 TCSNAZNO 
520 469 TCSNAZNO 

520 489 TCSNAZNO 
520 498 TCSNAZNO 
520 512 TCSNAZCR 
520 513 TCSNAZCR 
520 514 TCSNAZCR 
520 516 TCSNAZNO 
520 519 TCSNAZCR 
520 529 TCSNAZCA 
520 531 TCSNAZNO 
520 544 TCSNAZNO 
520 546 TCSNAZRN 
520 566 TCSNAZNO 
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520 570 TCSNAZCR 
520 571 TCSNAZCR 
520 572 TCSNAZCO 
520 573 TCSNAZSO 
520 574 TCSNAZSE 
520 575 TCSNAZNO 
520 576 TCSNAZML 
520 577 TCSNAZCA 
520 578 TCSNAZSW 
520 579 TCSNAZCO 
520 584 TCSNAZCR 
520 594 TCSNAZMA 
52 615 TCSNAZCA 
52 616 MARNAZ02 
52 616 MARNAZ03 
52 616 MARNAZMA 
52 617 TCSNAZMA 
52 620 TCSNAZMA 
52 621 TCSNAZMA 
52 622 TCSNAZMA 
52 623 TCSNAZMA 
52 624 TCSNAZMA 
52 625 GNVYAZMA 
52 626 TCSNAZMA 
52 628 TCSNAZMA 
52 629 TCSNAZMA 
52 638 TCSNAZMA 
52 647 VAILAZNO 
52 648 GNWAZMA 
52 662 TCSNAZSE 
52 663 TCSNAZSE 
52 664 TCSNAZSE 
52 665 MARNAZO2 
52 665 TCSNAZFW 
52 665 TCSNAZSO 

52 670 TCSNAZMA 
52 682 MARNAZ02 
52 682 MARNAZ03 

DECISION 



Cricket Communications, Inc. 
Issued Date: February 7,2012 

AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ 
AZ I 

Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 
Pima 

TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 

TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 
TUCSON 

AZ-TUCSON 
AZ-TUCSO N 
AZ-TUCSO N 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSO N 
AZ-TUCSON 
AZ-TUCSO N 
AZ-TUCSON 
AZ-TU CSO N 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSO N 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSO N 
AZ-TUCSO N 
AZ-TUCSO N 
AZ-TUCSON 
AZ-TUCSO N 
AZ-TUCSON 
AZ-TUCSO N 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSON 
AZ-TUCSO N 
AZ-TUCSON 
AZ-TUCSO N 
AZ-TUCSO N 

Cricket Communications, Inc. 
5887 Copley Drive 

San Diego, CA 92111 

Arizona Tariff C.C. No. 1 
Original Page 3 8 

Effective Date February 7,2012 

52 682 MARNAZMA 
52 690 TCSNAZFW 
52 694 TCSNAZMA 
52 695 TCSNAZMA 
52 696 TCSNAZFW 

520 712 TCSNAZNO 
520 721 TCSNAZRN 
520 722 TCSNAZRN 
520 731 TCSNAZRN 
520 733 TCSNAZRN 
520 740 TCSNAZMA 
520 741 TCSNAZSO 
520 742 TCSNAZNO 
520 743 TCSNAZWE 
520 744 TCSNAZCO 
520 745 TCSNAZCR 
520 746 TCSNAZSO 
520 747 TCSNAZCR 
520 748 TCSNAZCR 
520 749 TCSNAZTV 
520 750 MARNAZMA 
520 750 TCSNAZCR 
520 751 TCSNAZRN 
520 760 TCSNAZTV 
520 762 VAllAZSO 
520 770 TCSNAZMA 
520 784 TCSNAZEA 
520 790 TCSNAZCR 
520 791 TCSNAZMA 
520 792 TCSNAZMA 
520 793 TCSNAZNO 
520 794 TCSNAZSO 
520 795 TCSNAZEA 
520 797 TCSNAZNO 
520 798 TCSNAZMA 
520 799 TCSNAZSO 

52 806 TCSNAZSO 
52 807 TCSNAZSO 
52 818 CRNDAZMA 
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52 822 TCSNAZSW 
52 825 CRNDAZMA 
52 837 TCSNAZMA 
52 838 TCSNAZMA 
52 872 TCSNAZMA 

52 873 TCSNAZRN 
52 874 TCSNAZEA 
52 877 TCSNAZNO 
52 878 TCSNAZNO 
52 879 TCSNAZMA 
52 879 VAILAZSO 
52 880 TCSNAZMA 
52 881 TCSNAZEA 
52 882 TCSNAZMA 
52 883 TCSNAZSW 
52 884 TCSNAZMA 
52 885 TCSNAZRN 
52 886 TCSNAZRN 
52 887 TCSNAZFW 
52 888 TCSNAZFW 
52 889 TCSNAZSO 

520 903 TCSNAZMA 
520 908 TCSNAZSW 
520 463 WHTLAZMA 
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8.1. General Terms. 

Cricket reserve the right to cancel offers early or extend offers without notice. Offers may 
not be available everywhere or combinable with other promotions/options. Coverage is not 
available everywhere and varies by service - see mapping brochures or visit Cricket’s 
official website 
Crickets phones - not all services are available with all phones, on all networks or within all 
coverage areas. Monthly service charges are non-refundable even if service is terminated or 
modified before your billing cycle ends. International roaming rates for voice and data 
services are additional and will vary. On calls that cross time periods, minutes are generally 
deducted or charged based on the call start time. Partial minutes of use are rounded up 
to the next whole minute. 

~~,~~~~~ for details. Cricket services may only work with 

8.1.1. Nature of Service. 

The rate plans, devices, services and features are not for resale and are intended for 
reasonable and non-continuous use by a person using a device on Cricket’s networks. 

8.1.2. Prohibited Network Uses. 

To ensure the activities of some users do not impair the ability of other customers to have 
access to reliable services provided at  reasonable costs, customers may not use the services 
in a manner that is unlawful, infringes on intellectual property rights, or harms or unduly 
interferes with the use of Cricket’s network or systems. Cricket reserves the right, 
without notice or limitation, to limit data throughput speeds or quantities or to deny, 
terminate, end, modify, disconnect, or suspend service if an individual engages in any of the 
prohibited voice or data uses set forth in the Agreement, Fair Use Policy, Acceptable Use 
Policy, detailed below or if Cricket, in its sole discretion, determines action is necessary to 
protect its wireless networks from harm or degradation. Examples of prohibited voice 
uses: Cricket voice services are provided solely for live dialogue between, and initiated by, 
individuals for personal use and as otherwise described in this policy. Cricket services may 
not be used for any other purposes, including, but not limited to: monitoring services, 
transmission of broadcasts, transmission of recorded material, telemarketing, 
autodialed calls, other commercial uses, or other connections that do not consist of 
uninterrupted live dialogue between individuals. Examples of prohibited data uses: 
Cricket data services are provided solely for purposes of web surfing, sending and 
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receiving email, photographs and other similar messaging activities, and the 
non-continuous streaming of videos, downloading of files or on-line gaming. Our data 
services may not be used: (i) to generate excessive amounts of Internet traffic through the 
continuous, unattended streaming, downloading or uploading of videos or other files or to 
operate hosting services including, but not limited to, web or gaming hosting; (ii) to 
maintain continuous active network connections to  the  Internet such as  through a 
web camera or  machine-to-machine connections that do not involve active 
participation by a person; (iii) to disrupt email use by others using automated or manual 
routines, including, but not limited to "auto-responders" or cancel bots or other similar 
routines; (iv) to transmit or facilitate any unsolicited or unauthorized advertising, 
telemarketing, promotional materials, "junk mail", unsolicited commercial or bulk email, or 
fax; (v) for activities adversely affecting the ability of other people or systems to use either 
Cricket's wireless services or other parties' Internet-based resources, including, but not 
limited to, "denial of service" (DoS) attacks against another network host or individual user; 
(vi) for an activity that connects any device to Personal Computers (including without 
limitation, laptops), or other equipment for the purpose of transmitting wireless data over 
the network (unless customer is using a plan designated for such usage); or (vi) for any 
other reason that, in our sole discretion violates our policy of providing service for 
individual use. Unlimited Use Plans. If you subscribe to rate plans, services or features 
that are described as unlimited, you should be aware that such "unlimited" plans are 
subject to these Cricket Prohibited Network Uses. 

8.1.3. MessaninP ftext, picture and video). 

Certain messages, including those to third parties to  participate in a promotion o r  
other program, will result in additional charges. International messaging rates may 
vary and are subject to change. There is no guarantee that  messages will be received, 
and we are  not responsible for lost or  misdirected messages. Most text messages are 
limited to 160 characters. 

8.1.4. GPS /Location Based Services. 

Environment may limit GPS/ location based service information. I t  is the responsibility of 
the Account holder to notify device users that location can be identified while using GPS / 
location based service applications. 
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8.1.5. Data. 

Services are not available with all Cricket phones. The amount of data transmitted over 
our network is measured in kilobytes (KB), megabytes (MB) or gigabytes (GB). Unless 
specified otherwise 1024KB equals 1MB. 1024MB equal 1GB. Usage is calculated on a per 
kilobyte, megabyte or gigabyte (depending on rate plan) basis and is rounded up to the 
next whole kilobyte, megabyte or gigabyte. Rounding occurs a t  the end of each session or 
each clock hour and at  which time Cricket will deduct accumulated usage from the plan. 
Account holder is responsible for all data activity from and to its device, regardless of who 
initiates the activity. Estimates of data usage will vary from actual use. The bill will not 
separately identify the number of kilobytes, megabytes or gigabytes attributable to the use 
of specific sites, sessions or services used. Premium content (games, ringtones, songs, etc.) 
priced separately. Services are not available for use in connection with server devices or 
host computer applications, other systems that drive continuous heavy traffic or data 
sessions, or as substitutes for private lines or frame relay connections. Except with 
phone-as-modem rate plan or feature, customer may not use a phone (including a 
Bluetooth phone) as a modem in connection with a computer, PDA, or similar device. 
Cricket reserves the right to deny or terminate service without notice for any misuse or 
any use that adversely affects network performance. 

8.1.6. Web Access. 

Cricket can help prevent the transmission of material harmful to minors on certain devices 
by allowing access to a limited number of Internet web sites or restricting Web access. 

8.1.7. Off-Network UsaEe. 

The primary use of Device must be for domestic purposes within the Cricket-owned 
network. Cricket reserves the right, without notice, to deny, terminate, modify, disconnect 
or suspend service if more than 50% of the voice and/or data usage in on a Partner 
network. The display on the device may not always be on and will not indicate whether the 
user is on a Partner network or roaming. Account holder can monitor usage by calling 800- 
Cricket and online through MyAccount for certain rate plans. Cricket may limit or 
terminate service if Account holder no longer lives and has a mailing address within a 
Cricket owned-network area. 
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8.1.8. Roaming/Partner Coverape. 

Data services and certain calling features (Voicemail, Caller ID, Call Waiting, etc.) may not 
be available in all areas. Cricket reserves the right to deny, terminate, modify, disconnect or 
suspend service if the majority of minutes or kilobytes are used while roaming or on a 
Partner network. 

8.1.9. International Lon? Distance and Messayin?. 

8.1.10. Rates and available countries are available at  www.mycricket.com. International 
rates are subject to change without notice. 

8.2 ScoDe of Service. 

8.2.1. 

Cricket reserves the right to manage its wireless systems and the use of its Services. As a 
result, Cricket may deny a request for Service from any customer or potential customer or 
discontinue a customer's service for any lawful reason. Cricket may block access to a 
number and/or certain categories of numbers (for example, 976 and 900 numbers), 
certain websites, or certain messages, including text, video, photo, and audio messages, in 
its sole discretion and to the extent legally permitted. In addition, calls placed to services 
that, in our sole discretion, are designed to facilitate traffic stimulation, including but not 
limited to chat line facilities, free conference calling services, call center operations and 
help desk provisioning, are not included in our calling plans. 

8.2.2. 

Services are generally available within the operating range of our wireless system in the 
identified service area. Coverage maps only approximate anticipated wireless coverage 
area outdoors; actual Service area, coverage and quality may vary and change without 
notice depending on a variety of factors including but not limited to network capacity, 
location, nearby buildings (and other structures), the wireless device, terrain and 
weather. Outages and interruptions in Service may occur, and speed of Service varies. 
Cricket is not liable for problems relating to Service availability or quality. Except for 
911 calls and any "roaming" service to which Account holder has subscribed, Account 
holder will not be able to use wireless device outside of the service area for any calls 
(including local and long distance) or any other service features. As a result, sometimes 
Service, including calls or attempted calls to emergency services like 9-1-1 calls, may be 
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interrupted or fail, and/or the quality of calls may be poor. 

8.2.3. 

Any statements by Cricket, its employees, representatives or agents about the coverage of 
Cricket's wireless system are only intended to describe Cricket's approximate coverage in 
the service area. Such statement does not that Service will be available under all 
circumstances, at  all times, or without interruption in the service area. 

8.2.4. 

Account holder will hold cricket, its employees and agents harmless against any and all 
claims, demands or actions (including actions by third parties or those who use the 
Account holder phone) arising out of the Account Holder or another person's use or 
attempted use of the service. 

8.3 Rate Plans. 

8.3.1. 

Crickets rate plans for Arizona are set forth in Section 6 above. 

8.3.2. 

Certain promotions or rebate offers (instant or otherwise), may apply only to a particular 
Rate Plan or Service(s) for a certain period of time, or payment options to be eligible. 

8.4. Prohibited Uses. 

8.4.1. 

Users must comply with all laws and regulations while using the Service. Among other 
prohibited uses, the Service may not be used (1) for telemarketing, commercial research, 
commercial data collection or transmission, sale or resale of Service or in the operation of 
any telephone-based business (for example, chat lines or fortune telling services); (2) for 
any fraudulent, illegal or abusive purpose, or in a manner that interferes or causes 
problems with the operation of Cricket's wireless system; or (3) continuously, with or 
without breaks, so as to create the functional equivalent of a telephone line dedicated to 
continuous use. 
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8.4.2. 

Users must use the wireless device predominantly within the Cricket owned network 
coverage area. Cricket may limit, deny continued use of the other carrier's network, 
change the rate plan or terminate Service without notice if Account holder no longer live 
and have a mailing address within a Cricket owned network coverage area or if more than 
50% of your voice and/or data usage is on a Partner network for the previous billing 
cycle. 

8.5. Wireless Devices, Numbers and E-mail Addresses. 

Cricket did not manufacture the wireless device and is not responsible for any defects or for 
the acts or omissions of the manufacturer. The device may not accept services from other 
carriers. The Account holder does not have any rights to any number, e-mail address or 
other identifier that Cricket may assign to the device or account; the Account holder may 
not modify, change or transfer any of these except as Cricket allows and as allowed for by 
law. In certain instances, the phone number may be transferred from another carrier to 
Cricket or from Cricket to another carrier. 

8.6. Charpes. 

8.6.1. 

The Account holder is responsible for paying all charges for Service, including the 
following: (1)recurring monthly charges for each monthly billing period in which the 
Account holder had or will have access to the Service for all or any portion of that billing 
period; (2) optional Service features or feature bundles selected by the Account holder and 
for which separate charges apply, including but not limited to long distance, directory 
assistance (411) calls, ringtones, ringback tones, videos and music; (3) charges for adding 

provision of Service 

8.6.2. 

multiple phones to the same account; (4) any Service activation, reinstatement, 
reconnection, administrative, termination or  other charges that may apply; (5) all third 
party charges that the Account holder or user has authorized; (6) all applicable taxes; and 
(7) regulatory charges, including regulatory charges imposed in connection with Cricket's 

mposed by governments Various taxes, surcharges, fees, and other assessments are 
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relating to the Service, goods or services purchased, and the wireless network and 
equipment used in providing the Service. Cricket will determine, in its sole discretion, the 
taxes and other assessments that Account holder is responsible to pay and the amounts of 
such charges. 

8.6.3. 

In addition to other charges, Cricket may also assess a "Regulatory Recovery Fee", which is 
a charge created, assessed and collected by Cricket to help defray costs for compliance with 
various regulatory requirements which may include, but are not limited to, the capability to 
provide wireless number portability, number pooling, universal service fees, and 
surcharges for state/local fees. This fee is not a tax or a government-required charge. In 
Crickets discretion, Cricket may change the amount of the Regulatory Recovery Fee. 

8.6.4. 

For Rate Plans that include per minute airtime access charges the length of a call will be 
rounded up to the nearest minute and applied against the Services purchased. Charges for a 
completed call or data services from the wireless phone will begin upon pressing the SEND 
key and will end when either party ends the call. 

8.7. Account Activity. Credit Verification and Release of Information. 

Cricket reserves the right to deny or limit the provision of Service on the basis of any 
information that gathered. Cricket may take any action permitted by law that Cricket 
believes is necessary to verify your identity, address, age, account activity or credit, and 
Cricket may take that action at  any time. Cricket may require that the Account holder 
provide additional or updated information Cricket reasonably needs to determine if 
Account holder qualify for Service, to manage the Service, or to determine if Account 
holder is using the Service in accordance with this Agreement. If Account holder does not 
provide us the information Cricket requested within the time period specified, Cricket may 
choose not to start Service, or, for an existing customer, Cricket may suspend or terminate 
Service. 
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8.8. Billinp and Pavment. 

8.8.1. 

Unless on a prepaid plan, monthly Service charges are generally billed in advance, 
and payment is due on or before the date due as stated in the bill. The monthly 
service periods are approximately thirty (30) days long. Monthly service period and 
other dates related to the account may change from time to time. Account holder may 
be required to pay a convenience/processing fee for some methods of payment or for 
the use of some payment locations. Account holder must strictly comply with any and 
all requirements and conditions imposed by Cricket under any such agreement or 
arrangement and the terms, conditions, duration and frequency of such agreements 
or arrangements shall remain at  Cricket's sole discretion. 

8.8.2. 

Account holder may authorize recurring payment of your Cricket bill by credit card ("Credit 
Card"); this authorizes us to charge all amounts owed Cricket to the Credit Card up to seven 
(7) days prior to the due date and to demand immediate payment from the card issuer. 
Unless required by law, Cricket will not have to give any additional notice or obtain 
additional consent before billing that Credit Card for Service each month. Account holder 
may also pay your Cricket bill (1) by mailing a check or money order; (2) in person at  any 
Cricket authorized payment center; (3) over the phone; or (4) at the official website 
~ w ~ ~ . ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ) ~ ~  I 

depending on the payment method. In addition, Cricket may charge an additional fee up to 
the maximum amount permitted by law for any check or other negotiable instrument 
tendered and returned unpaid by a financial institution for any reason. Cricket reserves the 
right, in its sole discretion, to require that payments to Cricket be by cash, certified check, 
cashier's check or money order. 

There may be an additional convenience/processing fee, 

8.8.3. 

Payment will be considered late if Cricket does not receive it before the first day of the 
monthly service period for which the payment is due. If payments are not made when they 
are due, Account holder will be in default under this Agreement, and Cricket will be 
entitled to exercise any rights Cricket may have under this Agreement, including 
the suspension or termination of Service. If Cricket accepts a late or  partial payment, 
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even if Account holder marks the payment "paid in full", Cricket does not waive its rights to 
suspend or terminate Service or any other rights it may have. If Cricket has to take action 
beyond billing in order to collect payment, Account holder will be required to pay 
reasonable costs and expenses of collection, including attorney's fees, court costs, and the 
fees of any collection agency to the extent permitted by law. If Cricket bills and collects 
amounts for any third party service provider, Cricket will allocate payments received first 
to amounts due to Cricket. Account holder have the right to dispute charges on your bill, 
but must notify Cricket of the dispute within sixty (60) days after the billing date or you 
waive any claim you may have had. Even if you have a dispute with us, you have to pay all 
charges on time until the dispute is resolved. 

8.8.4. 

Amounts paid for service charges are non-refundable. if service is terminated for any 
reason and you have a positive balance in your service account or flex bucket services 
account, you will not be entitled to receive any refund. 

8.9. Termination. 

8.9.1. 

Cricket may terminate or suspend Service at  any time and for any reason without liability. 

8.9.2. 

Account holder may terminate Service at  any time by notifying a Cricket customer service 
representative. If this agreement terminates for any reason, you will no longer be entitled 
to access any services (including but not limited to flex bucket services) and will not be 
entitled to receive any refund of any payments made for monthly service, upgrades, 
enhancements, fees, for any other prepaid service, or for any other reason. 

8.10. Limitations of Liability. 

Unless the law forbids i t  in any particular case, Account holder's claims for damages 
or other monetary relief against cricket and  i ts  vendors  a n d  suppl iers  a r e  limited t o  
the  lesser  of: (a) Account holders direct  damages or (b) one month's service charges. 
this limitation and waiver will apply regardless of the theory of liability, whether fraud, 
misrepresentation, breach of contract, personal injury, negligence, products liability, or 
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any other theory. Additionally, under no circumstances is Cricket liable for any incidental, 
consequential, punitive or special damages of any nature whatsoever arising out of or 
related to providing or failing to provide services in connection with a device, including, 
but not limited to, lost profits, loss of business, or cost of replacement products and 
services. 

8.11. Ameement for Terms and Conditions of Service. 

As a condition for receiving services from Cricket, Account holder must agree to abide by 
Cricket’s Terms and Conditions of Service, which can be found at  
www.mvcricket.com /support/terms-and-conditions. 
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